
 

 

 

Accessing the 2021 VSE Virtual Launch Event 
While the VSE Virtual Launch Event platform works on a VPN, we recommend that you 
disconnect from a VPN during the event for optimal performance.  

If you experience any issues, see the ‘Support’ section at the end of this document.  

STEP 1: Open your internet browser (Chrome, Microsoft Edge, Firefox, Safari) and type in 
‘live3.graco.com’ 

Note: The platform is not supported by Internet Explorer. 

You should now see this screen: 

 

Click the blue ‘Login’ button. 

You should now see this screen: 



 

 

STEP 2: Enter the email address you registered with. 

For the password, enter: 2021VSElaunch! 

Note: The password is case sensitive; be sure to enter ‘VSE’ in capital letters, and don’t 
forget the ‘!’ at the end. 

After entering the supplied password, click the blue ‘Continue’ button. 

On your first visit to the event site, you will need to click the blue ‘Accept’ button. This window 
will not appear again. 

 

After the first time you log in, you may notice that you are not required to log back in using your 
email and password. This is because you are still logged in. That is OK. 

 



 

Welcome to the 2021 VSE Virtual Launch Event Platform! 

You should now see this screen: 

 

The homepage is where you can browse through the new products and resources as well as 
view the schedule for the day of the launch event.  

 

 

 

 



 

STEP 3: Joining the LIVE VSE Virtual Launch Event - 
Thursday, September 9, 2021, at 12:00 p.m. CT 
Prior to 12 p.m. CT, we will need you to be ready to join the meeting. Follow these steps to join: 

1. View the ‘Schedule’ on the bottom of the homepage 
2. Click on the appropriate regional session ‘2021 VSE North American Launch Event’ or 

‘2021 VSE South Central American Launch Event’ 
a. Join either our North American or South Central American meeting link 

depending on your region. The link will direct you to a Zoom Webinar. During the 
webinar, we will have a live Q&A with our product and sales experts. Questions 
for this Q&A can be submitted through the built-in Zoom Q&A system. 
 

 

You should now see the following screen. Click the orange ‘Join Virtual Room’ button. 

 

 

 

 

 

This will launch a new web browser tab where you can join the Zoom session. If you do not 
have Zoom downloaded, please download the application before the event at 
https://zoom.us/download.  

 



 

STEP 4: Accessing the LIVE Q&A 
Throughout the main session, you will be able to submit question via the Zoom Q&A (see 
picture below). Submitted questions will be answered in our live Q&A sessions which will occur 
after every product that is introduced. 

 

If at any point you get disconnected from Zoom, please go back to ‘live3.graco.com’ and join 
the virtual room again. 

Support 
Connecting to Zoom: If you do not have Zoom downloaded, please download the 
application before the event at https://zoom.us/download. 

Getting disconnected from Zoom: If at any point you get disconnected from Zoom, please 
go back to ‘live3.graco.com’ and join the virtual room again. 

Contact Graco: If you are experiencing any issues that you cannot troubleshoot yourself, 
please reach out to ledchannel_marketing@graco.com and we will respond to you as soon as 
possible. 

 


