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Instructions for Creating User and Company Accounts in Reactor 

Connect 

How to create a Reactor Connect User account 

 In order to be part of a company you must create a User account. 

 A User account can be created from the Reactor Connect app or from the Reactor 

Connect website. 

 

Option 1: Create an account using the Reactor Connect App 

When using a phone 

1. Select Sign up in the upper right corner of the screen 

 

2. Complete the registration process by adding your email address, name and 

phone number. Then click Proceed. 
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3. Complete the User account setup by choosing a Password and hitting Sign Up. 

           

4. A confirmation email will be set to the email account.  Please go to that email and 

following the instructions to complete the User account set-up process.  The 

email may go to your junk or spam folder, please check that folder if you do not 

see the email.  It may take several minutes for the email to arrive. 
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Option 2: Create an account using the Reactor Connect website 

1. Go to website  www.reactorconnect.graco.com 

2. Click on Create Account 

 

3. Complete registration process by filling in the required fields and then clicking the 

proceed button on the bottom left hand side of the page. 

 

http://www.reactorconnect.graco.com/
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4. Set your password and click the Sign Up button 

 

 

5. A verification email will be sent to your email address.   
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6. Please open the verification email to complete the registration process.  Click the 

verification link within the email.  It may take a few minutes for the email to arrive.   

 

7. You will now be brought back to the Sign-In screen with a message that Your 

account is active, Click Sign In 

 

 

 

8. Your User profile has now been created.  You can now create a Company.  Refer to 

How to create a Reactor Connect Company for instructions on this process. 
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How to create a Reactor Connect Company 

1. Once a User account is created that person can now create the Company.  

2. The person creating the account will by default become an “Admin” user for the 

company.  Be sure the person who creates the Company is the person you want 

to have administrative control of the Company.  

3. Log into the Reactor Connect webpage. You will see the message “You are not 

in any company yet.  Click the Create Company button 
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4. Complete the Create Company information.  Note the first item is a drop down 

menu that defaults to “We use Graco Reactor systems”. This is the choice if you 

are a contractor using Graco equipment.  Fill in the other required fields and click 

the Create Company button at the bottom of the page when complete. 

 

5. Your company has now been created.  You can now invite other people to join 

your company.  Refer to How to invite someone to join your Company for 

instructions on this process. 

How to invite someone to join your Company 

1. Log into the Reactor Connect webpage. Click the Company icon in the upper left 

blue margin. 
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2. Click the User Tab in the header bar.   

 

3. Click the Invite User button on the upper right corner of the screen. 
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4. Add the email address for any people you would like to request join your 

company.  Then select if you want that person to have User or Admin rights 

within your company. 

a. An Admin has the authorization to make changes to the Company.  They 

can invite people to join the company and can delete members of the 

company.  Admins also have the authorization to assign other members 

as either other Admins or as Users.  

b. A User does not have any authorization to make changes to the 

Company.  A User can assign Reactors to the Company and can view 

Reactor data.  

 

5. You can invite as many users as you want to join the Company.  It will send each 

person an invitation.  The invitation will walk the user through the registration 

process.  Your dashboard will show the status of each person you invite, until 

they accept your invitation the dashboard will show their status as Pending. 
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How do Users accept a Company invitation? 

1. Invited Users will get an email inviting them to join a company. 

2. The should open the email and click the link in the body of the email 

 

3. The link will bring them to the Reactor Connect website.  If they have not yet 

created a Reactor Connect account, they should click the Create Account link in 

the upper right corner of the screen and then follow the instructions in this 

document  on how to create an account using the Reactor Connect website 

 



11 
 

4. After setting up their User account, when they log into Reactor Connect they will 

see their dashboard.  In the top header of the screen there is a tab called 

Invitations.  Any open invitations will be listed here.  They should click the Accept 

button if they wish to join the company they were invited to join. 

 

5. Once they accept your invitation, they are now users of the company.  They will 

be able to assign a Reactor to the Company.  They will also now have “View 

Only” access to any other Reactors that are part of the Company.  

a. View Only access means they will be able to view the Reactor Connect 

dashboard, look at the Reactor control screen on the app for any Reactor 

that is part of the company, and will be able to run any of the Reactor 

Connect reports that are available.   

 

How to Assigning a Reactor to the Company 

1. Any company user can assign a Reactor to the company. To assign a Reactor 

open the Reactor Connect app.  From the Dashboard screen click the blue + icon 

in the lower left corner of the screen. 
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2. The Connect screen will appear on the app. Click the blue Scan Code button in 

the middle of the screen. 

 

 

3. When you are in front of the Reactor you want to assign, click the unlocked 

padlock button on the bottom of the ADM screen.  Then click the right arrow 
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button once to bring you to the Cellular screen.  On this screen you will see a QR 

code. Using your phone scan the QR code.  Once scanned your phone will 

prompt you with a message “Do you want to assign Reactor to Company XYZ”.  

Confirm by clicking the Assign button on your phone. 

 

 

4. Since QR codes can be scanned from photos we have added an additional 

security measure when assigning a machine to be sure the person assigning the 

machine is truly in front of the Reactor.  After scanning the QR code the first time 

the user will then be prompted with a message on your phone to reset the QR 

code on the Reactor and then rescan the new QR code.  We are making the 

assumption that if you are standing in front of the machine you have ownership of 

the Reactor and can assign the Reactor to a company.   

a. Once a Reactor is assigned to a company it cannot also be assigned to 

another company.   

b. In order to reassign a Reactor to a new company the Reactor must first be 

deleted from the current company it belongs to.  An Admin user of a 

company can delete Reactors from a company. 

5. Follow the onscreen instructions to reset the QR code.  First hit the Erase icon 

button on the ADM and then click the check box icon on the ADM to confirm the 

change.  Then click the blue Proceed button on the bottom of the app screen. 
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6. You will then be prompted to rescan the new QR code.  Click Scan QR code 

button. 

 

7. Use the phone to rescan the new QR code.  Once rescanned you will see a 

message saying you have successfully assigned the Reactor to the Company.  

Click OK. 

a. At this time any other members of the company can also see this Reactor.   
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8. Once a Reactor is assigned to a company, if anyone who is not a company 

member tries to connect to the Reactor they will get a message denying them 

access and informing them that Reactor is assigned to a company. 

 

9. The Reactor Connect account management system does allow for a company to 

choose to allow non-company users to connect to company assigned Reactors.  

A company may choose to allow this is they do not want to invite their sprayers to 

be part of the company but still want to allow their sprayers to ability to use the 

Reactor Connect app to control the machine they are spraying.   
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a. In order to allow non-company users to connect their phones with a 

company assigned Reactor a company Admin user must slide the toggle 

switch on the Reactors tab of the Reactor Connect website. 

b. Note: Any Reactors scanned by non-members will not be visible to other 

members of a Company. 

 

 

How to Access the Reactor Connect website using the Reactor Connect App 

 

1. From the dashboard screen of the app, click the menu icon in the upper left 

corner of the screen. 
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2. From the menu options, select Company 

 

 

3. By selecting Company from the menu, your will leave the Reactor Connect app 

and it will automatically bring you to the Reactor Connect website.  On the 

Reactor Connect website you can: 

a. Create a Company and view Company information 

 

b. View Reactor information for Reactors that are part of the Company. 
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c. View User information and invite others to be part of your Company 

                  


